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A. Opol yia Tnv eykatdoTaon / TEXVIKA UTTooTAPIEN
OTOV XWPEO TOU TTEAATN N €¢ ATTOOTACEWG

1. O TeAdTNG £X€1 PPOVTIOEI O EEOTTAICUOG TOU VO CUUQWVED JE TIG aTTauToelg hardware kai software Twv TTpoidvTwy TTpog
eykardotaon/utrooTrpign. Av dev yvwpilel TIG aTTaiTroeIg TOTE 0 TTEAGTNG Ba TG ¢nTACEI atrd Tnv Inter Engineering.

2. O utretBuvog pnxavoypdenaong (system administrator) rj évag TEXVIKOG UTTOOTAPIENG Tou TTEAATN Ba givan SIaBéaipog yia Tnv
UTTOOTAPIEN TWV TEXVIKWYV TNg Inter Engineering.

3. O meAdTng Ba éxel epovtioel va £xouv Internet TTpdoacn ekeivol o UTTOAOYIOTEG TTou TO Xpelddovral. OTTwg évag Server o o1Toiog Ba
Taigel Tov pOAoU TG KEVTPIKAG OIaXEipIoNG PE Evnuépwaon péow Internet.

4. O 1eAdTng Ba dieukoAUvel 600 To duvaTdv TTEPITAATEPO TOUG TEXVIKOUG TNG Inter Engineering.

5. O meAdTng Ba kaBodnyroel Toug TeEXVIKOUG TNG Inter Engineering oTnv evTATTION TWV UTTOAOYICTWY O€ TTEPITITWON ON-Site UTTOGTAPIENG

6 Mpiv TNV emTioKeEWn Twv TEXVIKWY TNG Inter Engineering, o TTeAATNG Ba £xel eTOINATEl T PNXAvVAUATA WOTE va gival KatdAAnAa yia Tnv
eykardoTaon / epyacia Trou Ba yivel. Ze TePITITWoN TTou BPebei pnyxdvnua akatdAAnAo yia Tnv eykatdoTaon, ol TEXVIKOI TnG Inter
Engineering 8a éxouv To SIKaiwpa va eYKATAAEIPOUV TNV EYKATACTACT GTO GUYKEKPIMEVO pnNXavnua.

7. O meAdTng euBuvetal yia TNV Afwn evég backup Twv unyxavnudrwy étrou Ba yivel eTéuacn o€ cuvepyaaia pe TeXVIKoUg Tng Inter
Engineering, piv TNV évapgn Tng méufacng autng.

8. O1 Texvikoi TnG Inter Engineering Ba £xouv 1o dIKaiwpa va SIaKOWOoUV Toug epyalouevous Tou TTEAGTN atrd Tnv epyaadia Toug yia Tnv
gpyaaia aTo unydavnudé Toug.

9. O1 Texvikoi TnG Inter Engineering Ba £xouv To dikaiwpa eTavekkivnang (reboot) Twv ynxavnudrwy Tou TeAdTn, av Bewpolv autd
atapaitnTo | XPAGCIUO.

10. Ze mepiTTwon TTou avTiyeTwITiCovral katd Tn diIdpKela TNG eEuUTTNPEETNONG TTPoBARUaTa TTpoepxOueva atrd To hardware, To AsiIToupyiké
ouoTnua f To uttéAonTo software TTou dev TTpounBeUTNKE aTTd TNV Inter Engineering, TéTe 01 TEXVIKOI TNG Inter Engineering £xouv 10
SIKaiwpa va eyKataAgiyouv TnV TTpooTTddeia eUTTNPETNONG.

11.  XZe mrepiTrTwon TTou o TTEAATNG dev akoAouBEi Tig Inter Engineering TTPOTAGEIG Yia TNV ETTIAUGH TEXVIKWY TTPORBANUATWY, EKEIVOG
avayvwpidel 611 n Inter Engineering ptropei va pnv gival o€ 8¢on va AUcel To TTpoRAnua A va UTTdpxel onUAvTIKr KaBuaTépnon aTnv
emiAuaon.

12. O meAdTng avayvwpilel 611 N (€5 amrooTdoewg) TPécRaacn Tng Inter Engineering oTa GUCTAPATA TOU TTEAGTN 1) TO YEYOVOG OTI KATTOIOG
pNXaviopog TTou eEUTTNPETEN Tov TTEAATN eival UTTO €Aeyxo TnG Inter Engineering, éxel wg ouvétTeia Ol N Inter Engineering utropei va del
TIG PUBUICEIG OTA avaPEPOUEVA GUCTANATA 1) UNXaviopoUg Kai OTI O OPICUEVES TTEPITITWOEIG N Inter Engineering €xel Tnv duvatérnTta va
aAAd&&el Tig pubuioelg.

13.  O1texvikoi TnG Inter Engineering epyadovral pe Tpocoxn. QoTtéoo:

OA\gg o1 epyaaieg ekTeAouvTal pe atréAuTn €uBUvVn Tou TTEAATN. H Inter Engineering dev &éxeTal euBUvn yia:

XAo1uo dedoPEVWV

KabBuoTépnaon Asitoupyiag & XAoIuo KEPOWY ToU TTEAATN

Mapdvoueg XpATEIG EQapuoywy atrd Tov TTEAATN

Znuieg o1molaadnTToTE PUOEWG TTOU UTTOPOUV va TTPOEPXOVTaIl aTrd TNV TTPOCTTABEIa EEUTTNPETNONG

OTr01E00ATTOTE AAAEG OIKOVOUIKEG 1) UAIKEG {npieg TToU Ba uTropodcav va TTPokANBoUv aTov TTEAATN A O€ TpiToug egaiTiag ) kaTd Tnv
wpa TnNG TTapouadiag Tou TTPOoWTTIKOU TNG Inter Engineering aTov Xwpo Tou TTEAATN A yevika e€aiTiag TNG ouvepyaciag e Tnv Inter
Engineering.

. Kai o€ TepiTTTwon 1Tou Ta TTapatrdvw avapePOPEVa aTTOPPIPTOUV O€ EVOEXOUEVO DIKOTTAPIO, OTToIadATTOTE aTTolNnpiwaon Tng Inter
Engineering TTpog Tov TreAdTn 8ev Ba {etrepvd TNV apoiBn TTou TTARpwoe o TTEAATNG oTnv Inter Engineering (peiwv ®rA) yia Tng
uTTNpEeaieg TnG Inter Engineering Katd Toug 12 TEAEUTAIOUG PAVEG TTPIV OTTO TNV NUEPOUNVIA TNG ATTAITNONG TOU TTEAATN.

14. X mepiTTwon TToU n §UTTNPEETNON TNG Inter Engineering cuoyeTieTal Je TTPOIGV TTOU dEV KATAOKEUAOTNKE a1Té TNV Inter Engineering,
TOTE O TTEAATNG OTTOBEXETAN OTI N TTOIGTNTA €EUTTNPETNONG TNG Inter Engineering eival e§apTwPeV aTTd TNV KOTOOKEUAOTPIA ETAIPEIQ KAl
o1 n Inter Engineering PTTopei va TTapéxel UTTOOTAPIEN HOVO EQOTOV N KATAOKEUAOTPIA ETAIPEIN TTAPEXEI ETTIONG UTTOCTAPIEN TTPOG TNV
Inter Engineering. O TTeEAATNG ATTOdEXETAN ETTIONG OTTOIOUGDNTIOTE GPOUG TWV KATAOKEUAOTPIWV ETAIPEIWV OTTWG ZUUPWViEG ADEILIV
AoyiouIKoU.

15.  Zntwvtag TeXVIKNA UTTooTAPIEN atrd TNV Inter Engineering o TTeEAGTNG dNAWVEI TNV CUPQWVIA TOU JE TOUG OPOUG GTO TTAPOV KEIUEVO.

B. Opol oxeTikd e Inter Engineering Alaxeipiloueveg YTrnpeoieg — Managed
Services
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Me Tov opiou6 Inter Engineering Managed Services gvvooUvTal AEITOUPYiEG/UNXAvIGUOI/UTTNPETIEG TTOU EUTTNPETOUV TOV TTEAGTN Kal
Trou dlayelpiovral atré TNV Inter Engineering. ZTnv TepitITwon TTou pia TéTola Asitoupyia Baagifetal o€ KATTOI0 EEOTTAIONS (UAIOUIKG i
Aoyiopikd) autég o e€otTAIoudg pTTopEi va BpiokeTal aTnv £dpa Tou TTEAATN, oTnv £€dpa Tng Inter Engineering fi oTnv £€5pa TpiTwv.

> € TTEPITITWON TTOU O TTEAATNG EuTTNnPETEiTal PE Inter Engineering Managed Services, o TreAdTng emTpéTTel Tnv Inter Engineering va
diaxelpiCeTal 6Aa Ta CUCTAPATA TTOU GUOXETICovTal Je To Managed Service kal va aAAGdel pubuioelig oTa cuoTAPOTA AQUTA.

I' Opol oXeTIKG he TTpoidvTa uTTooTNEIfOPEVa atrd TV Inter Engineering

2.

3.

H Inter Engineering dev avaAhapBavel eubuvn yia Tnv xprion, KaTaxenaon, Jn Xpron i avikavornta xprjong Twv TTPoIiovVTwY

Y€ TTEPITITWON TTOU éva TTPOIdV SEV KATAOKEUAOTNKE atrd TNV Inter Engineering, ol uOveg eyyunaeig Trou 1oXU0oUV gival O EyYUROEIG TOU
KaTaokeuaoTr. H Inter Engineering dev TTpocBéTel eyyunon

MNa 1o TePICT6TEPQ TTPOIOVTA I0XUEI Hia TTEPIODIKA XPEWON WOTE O TTEAATNG va dIKaloUTal TEXVIKA UTTOOTHPIEN 1) GAAEG UTTNPETIES. €
TTEPITITWAN TTOU O TTEAATNG Sev €XEl TIANPWOEI TNV TTEPIODIKNA XPEWAON auTh, i oTToladhTToTeE AAAN Xpéwan TTou epapudleTal, n Inter
Engineering dev utroxpeoUTal va TTapEXEl GTOV TTEAATN UTTOOTHPIEN, OUTE UTTOXPEOUTAI Va TTAPEXEI CUVTHPNON YIA TA TTPOIOVTA TTOU
oxeri¢ovral. [evika n Inter Engineering diatnpei 1o dikaiwpa d1IAKOTIHG oTToIaadnTTOTE UTTNPETIag A AeiToupyiag Trou dev £xel TTANPwOEi
XWPIG €UBUVN YIa TIG CUVETTEIEG TNG BIOKOTTAG QUTAG.

€ TTEPITITWON TTOU €ival 0 JETATTWANTAG TToU £xel KaBuaoTeprael TNV TTANpwHA, N Inter Engineering diatnpei Ta idia dikaiwpata
OIOKOTTAG Kal 0 HETATTWANTAG avaAauBavel TV TTARPN €uBUVN YIA TIG CUVETTEIEG TTPOG TOV TEAIKO TTEAATN.

H 1exviki uTrooThPIEN TNG Inter Engineering TTou a@opd TTpoidvTa pn katackeuaouéva atrod Tnv Inter Engineering, egapraral amé tnv
OTAPIEN TOU KATAOKEUAOTA TTPOg TNV Inter Engineering. H Inter Engineering S100£T€1 TEXVIKE UTTOOTAPIEN YIA TTPOIGVTA TWV OTTOIWV
SI0BETEI TNV AVTITIPOCWTTEIQ KAI N TTOIOTNTA TNG UTTOOTAPIENG EapTATAI TTd TNV TTOIGTNTA UTTOOTAPIENG TOU KOTAOKEUAOTH TTPOG TNV
Inter Engineering

OA\ol o1 6pol TwV KATAOKEUAOTWY YIa TNV XPAGN TwV TTPOIGVTWY IoXUouv, cupTrepiAauBavopevol of 6pol TG ZUp@wviag Adeiag XpRong
Tehikwv XpnoTtwv (End User License Agreement — EULA) Twv KATAOKEUAGTWV.

. Meplopiopog kGAuwng

MoAAég arré Tig AUoEIg Kal uTTNPEaieg TG Inter Engineering agopoUv TNV ac@aAEla CUGTNPATWY PE GTOXO TNV TTPOOTACHA TWV
OUGTNUATWY Tou TTEAATN YIa TTAPAdEIYUa aTTd avetmiBUunTeg TTPOCRATEIG, ETTIBETEIG, HOAUVOEIG lWv KATT. Tovi¢eTal 6Tl ival adUvaTtov va
EYYUATAI N ATTOTEAECPATIKOTNTA OTTOIACONTTOTE TTIPOCPEPOUEVNG TTPoCTaGIag. O OKOTTOG Eival va TTPOCTATEUOVTAI TO CUGTAMATA TOU
TTEAATN 600 yiveTal KOAUTEPA UTTOKEIPEVA OTOUG TTEPIOPICUOUG TWV SUVATOTATWY TNG Inter Engineering, aToug TrePIOPIoUOUG TNG
TEXVOAOYIOG TTPOIOVTWY Kal TaxUTNTAG avTatrokpiong Kal, TTOAU OnUavTIKO, TO yeyovag OT1 gival adUvaTov va TTPoBAETTETaI TTOI0I KiVOUVOI
Ba epgpavioTolv oTo PEAAOV

. EpymoTeuTikOTNTO

O1 800 TTAeupég Inter Engineering kai TTEAATNG CUPPWVOUV 6Tl TGOO TO TTAPOV KEIPEVO 600 OTToIadNTTOTE GAAN TTANPOPOPIa CAPEG
XAPOKTNPICOUEVN WG EPTTIOTEUTIKI) TTOU OTTOKAAUTITETAI GTNV GAAN TTAeupd (“EpmioTeuTikég MAnpogopieg™) Ba diatnpouvral
EMUTTIOTEUTIKA Kal Kapia TTAEUpd Ba atrokaAUTTTEl otToiadrrote EptrioTeuTikr) MNAnpogopia atrokahoUpevn atréd Tnv AAAN TTAeupd €€
OAOKAAPOU 1) €V PEPEI GE OTTOIOVORTTOTE TPITO, OUTE Ba TNV XPNOIUOTTOIET YIa GAAO OKOTTO EKTOG aTTO TNV EKTEAEDT) TWV UTTOXPEWOEWY TNG
OTTWG ava@EPOVTal GTOUG TTapOvTEG Opoug. O1 TTponyoUEVOl OPOI EUTTIOTEUTIKOTNTAG JEV I0XUOUV O€ TTEPITITWAON TToU N EPTTIOTEUTIKNA
MAnpogopia (i) ATav R yiveral dnuociwg diabéaiun, pe dAAo TpdtTo amrd Tnv Tapafiaon Tng Tapoloag, (ii) yiveral yvwaoTr) oTnv
aTrodEKTPIA TTAEUPA, XWPIG va £XEI TNV UTTOXPEWON EUTTIOTEUTIKOTNTAG, atrd KaTroia Tpitn TAgupd, (iii) ATav otnv KatoxA Tng
aTTOdEKTPIAG TTAEUPAG, XWPIG va £XEI TNV UTTOXPEWOT EUTTIOTEUTIKOTNTAG, TTPIV VA UTTOYPa@ouUV ol TTapovTeg 6pol, (iv) avamrtiooeTal
avegapTnTa atrd TNV aTTOdEKTPIA TIAEUPA Xwpig TNV Xprion Twv EpmmoTteutikwy MAnpogopiwy TnG AANG TTAEUPAG, 1 (V) eival
atapaitnTn va atrokaAu@Bei atrd Tov vopo. KaBe TTAeupd Ba diatnpei TNV UTTIOTEUTIKOTNTA Twv EpTrioTeuTikwy MAnpogpopiwv TN
GAANG TTAEUPAG epapudlovTag Tov idIo Babud @povtidag OTTwG XPNOIPOTTOIEITal ATTO TNV TTAEUPA aUTH yia TIG EPTTIOTEUTIKEG
MAnpogopieg TnG idlag pe oTOXO va pnv atrokaAuTrTovial of EutmoTeutikég MAnpogpopieg katd AGBog i va yivovTal UTTOKEIUEVEG Un
€g¢oua1odoTnuEVNG XPHRONG.

Z. AttacxoAnon - MNpodtaon

2TV TTEPITITWON TToU 0 TTEAATNG, dueoa A Euueca (ekTog atrd didueco Tng Inter Engineering) TrpocAauBavel i atraoxoAei ye apoipn,
€iTE WG UTTAAANAOG, aveapTnTog £pYOAGRog, 1 pe otroladnTrote GAAN IB16TNTA, OTTOIOdNTTOTE ATOPO TO OTTOI0 MTAv, EVIOG BUO £TNn TIPIV
v €dw avagepouevn TPOoANWn A amacxoAnon, utTdAAnAog Tng Inter Engineering 1} BuyatpikAg TnG, O TTEAGTNG CUUQWVEI va
mAnpwoel otnv Inter Engineering e@damaf 10 TT00O TTOU QVTIOTOIXE YE 24 QOPEG TNV PNVIGiO PIKTA AuoIBA TOU OUYKEKPIPEVOU
uTTaAAAou OTTWG auTr] ioXUOE KATA TOV TTI0 TIPOGPATO PAva TTou 0 UTTAAANAOG gixe UTTAAANAIKY) oxéan pe Tnv Inter Engineering.

H ["evikoi Opol Zuvepyaaoiag

MEPIOPIZMOX EYOYNQN

H INTER ENGINEERING KAI Ol ANOPQIOI MOY ZYZXETIZONTAI MAZI THX AEN ©A EXOYN OlNOIAAHIMOTE EYOYNH
MPOZ TON NEAATH H NMPQ% TPITOYZ A OMOIAAHIMOTE ZHMIA'H EZOAA (XYMINEPINAMBANOMENA, AAAA OXI
MEPIOPIZMENA E AYTEZ, EZOAA AIKHTOPQN, ZHMIEZ MNMOY ANOTEAOYN XAZIMO KEPAQN, AIAKOIMH AEITOYPTIAZ,
XAZIMO NAHPO®OPIQN, XAZIMO AEAOMENQN, BAAWIMO ®HMHZ H AAAH OIKONOMIKH 'H YAIKH 'H HOIKH ZHMIA), YTO
OMNOIAAHMNOTE AITIA APAZHZ 'H OEQPIA EYOYNHZ, MPOEPXOMENH AMO THN MAPOXH, EAAIMNEIZ MAPOXH H
MNMAPAAEIWH MAPOXHZ YMNHPEZION 'H FTENIKOTEPA NMPOEPXOMENH AMNO THN ZYNEPIAZIA ME TON MNMEAATH, KAI ZE
MNEPINTQZH MOY H INTER ENGINEERING H Ol ANOPQIOI MNMOY ZYZXETIZONTAI MAZI THZ EXEI EK TON NMPOTEPQN
NQ>H NEPI THN MI©GANOTHTA TETOIQN ZHMIQN. Ol MEPIOPIZMOI AYTOI ©A IZXYOYN KAI ZE MNEPINTQZH AMNOTYXIAZ
TOY OYZIAZTIKOY 2KOMOY OMNOIOYAHMOTE MEPIOPIZMENQOY METPOY EMNANOPOQ>HS. H YNOAIKH EYOYNH THX
INTER ENGINEERING KAI TON ANOPQIMQN MOY ZYZXETIZONTAI MAZI THZ I'lA OTMOIAAHIMOTE AIEKAIKHZH
AMOZHMIQZHE, ANAITHZH 'H APAZH MOY NPOKYMTEI AMNO THN ZYNEPIAZIA ME TON MEAATH 'H ZYZXETIZETAI ME
AYTH 'H TIZ YMHPEZIEZ MNOY ANA®EPONTAI Z’AYTH AE ©A YTEPBAINEI ZE OMNOIAAHMOTE MEPINTQXH TO MNMOZ0O
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XPHMATQN (MEION ®r1A) NMOY EXEI MAHPQZEI O NMEAATHX XTHN INTER ENGINEERING Q% AMOIBH INA TIZ YNHPEZIEZ
THZ INTER ENGINEERING KATA TOYZ TEAEYTAIOYZ 12 MHNEZ MPIN AITO THN HMEPOMHNIA THZ AMNAITHZHZ.

2. O meAdTng Ba TTpooTaTelel TNV Inter Engineering Kai Toug TTPOUNBEUTEG TNG OTTO OTTOIEGONTTOTE BIEKBIKATEIG, SPATEIG, AITiEG SPATEWY,
€ublveg, {nuieg, K6OTN Kal €§oda, cuutrepIAauBavopeveg AoyIKEG auoIBEG OIKNYOPwY, TTPOEPXOUEVEG OTTO | OUCYETICOMEVEG ME
omroieadnmore diekdIKNoelg i Opdoelg (OCUVOTITIKA, Pia “diekdiknon”) ammd TPIToug 1 atrd TO TTPOCWTTIKG Tou TTEAATN Katd Tnv Inter
Engineering i Toug TTPOUNBEUTEG TNG WG CUVETTEIA R YE OTTOIOBNTTOTE TPOTTO GUOXETICOPEVN UE TNV XPrION TOU TTEAGTN TWV UTTNPECIWY N
TpoiévTwy Tng Inter Engineering 1 Twv TTPOPNBEUTWV TNG, ] YEVIKA WG CUVETTEIQ TNG ouvepyaaiag pe Tnv Inter Engineering ) Toug
TTPOUNOEUTEG TNG.

3. >€ TTEPITITWON TToU BACTN VOUOU KATTOIO PHEPOG QUTWYV TWV OPWV ATTOPPITITETAI, TO UTTOAOITTO CUVEXi(el va IoXUEl

4. Apuodia dikaoTrpia yia Tnv €mmiAucn otrolacdntrote diagopdg petagu Tov TTEAATN Kai TNV Inter Engineering Ba gival Ta dikaoTrpia TNG
Adpioag i oroiodrTrore GAAo dikacTrplo TTIAeypévo atréd Tnyv Inter Engineering.

5. MapayyéAvovrag omiditroTe ammd tnv Inter Engineering A gexivivtag T xprion evég rpoidvTog Trou TrwAeital ammd Tnyv Inter Engineering
f ¢nTwvrag otroladATToTE €EUTTNPEETNON atd Tnv Inter Engineering o 1TeAATNG OnAwvel 6Tl GUPQWVEI PHE TOUG OPOUG TOU TTAPOVTOG
KEIPEVOU.

G:\Inter Engineering\DOCS\Legal\lE_Terms_and_Agreements\IE_Customer_Service_and_Support_Terms_V5_20_20140306.rtf

Inter Engineering Tel..+30.2410-670030 URL: www.inter-datasecurity.com
Negreponti 5 Fax.+30.2410-670006 email sales@inter-datasecurity.com
413 35 Larissa, Greece



Eivai duvatdv 10 TTapdv oup@wvnTIKG VO UTTOYPAPETAI/ATTODEXETAI OTTO TPITO (OXI O TEAIKOG TTEAATNG). Na TTaPAdeIyua OE TTEPITITWAN TTOU O
TeAIKOG TTEAATNG eCuTTNPETEITaI aTTd pia eTaipeia system integrator kai n Inter Engineering ekTeAei epyacieg uTTo evioAR Tou system integrator.
2TV TIEPITITWAN AUTH O TPITOG UTTOYPAPEI/ATTOdEXETAI TO TTOPOV KEipEVO Kal avaAauBdvel OAeG TIG uBUVEG TTPOG TOV TEAIKO TTEAGTN,
amraAAdooovtag Tnyv Inter Engineering atrd ommoiadATTote €uBUVN TTPOG TOV TEAIKO TTEAATN. ZTNV TTEPITITWAN aUTH ol 6Pl ToU TTAPAVTOG
KEINEVOU apOpOUV ETTIONG TNV OX£0N YETAEU TOV UTTOYPAQOV TPITO Kai Inter Engineering kai 0 utroypa@ov TPiTog gival utrelBuvog yia TIG
TTAPATTAVW AVOPEPOPEVEG UTTOXPEWOEIG TOU TEAIKOU TTEAGTN.

ToIxeia TEAIKOU TTEAGTN:

Etaipeia

YmeuBuvog

AiguBuvan, TK, MoAn

TnA.

Fax

Email

Huepounvia

2UVOTITIKY) TTEPIYPAYT £pyOU

Huepounvieg épyou. Atrd — £wg

2T0IXEIQ TNG OVTOTNTAG TTOU UTTOYPAPE:

Etaipeia

YmeuBuvog
AiguBuvan, TK, MoAn
TnA.

Fax

Email

Huepounvia

YTtoypaen: 2ppayida:
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Conditions for customer service and technical support

Version 5.20

Last Change 2014-03-06

The term “customer” in this document also has the meaning of “reselling partner”
of Inter Engineering.

Anti Virus
Content Security
Firewalls
Authentication
Cryptography
Copy Protection
Data Recovery
Biometrics
Training
Consultancy
Special Projects

A. Conditions for Installation / Support at Customer’s site or

remotely

1. The customer has made sure that his equipment is conform the hardware and software requirements of the products which are to be
installed or supported. If the customer is not aware of these requirements then he will ask them from Inter Engineering

2. The system administrator or another support engineer of the customer will be available to assist the Inter Engineering technicians

3. The customer will have made sure that those computers who need it will have access to the internet. Like a server which will play the
role of a central management server updated through the internet.

4. The customer will facilitate the Inter Engineering technicians as much as possible

5. The customer will guide the Inter Engineering technicians in order to locate the computers in case of on site support

6. Before the visit of the Inter Engineering technicians the customer will have prepared the machines such that they are ready for the
installation or other work to be done. In case a machine is found inadequate for the installation, the Inter Engineering technicians will
have the right to abandon the installation at the machine in question.

7. The customer is responsible for a backup to be taken of those machines where intervention by the Inter Engineering technicians or in
cooperation with the Inter Engineering technicians is to be performed, before the commence of such interventions

8. The Inter Engineering technicians will have the right to interrupt the employees of the customer from their work in order to work on their
machines

9. The Inter Engineering techicians will have the right to reboot the machines of the customer, if and when they consider this necessary or
useful.

10. In case problems occur during the installation or service works which are caused by the hardware, the operating system or other
software which was not purchased from Inter Engineering, the Inter Engineering technicians will have the right to abandon the
installation or works on the machine in question.

11. In case that the customer does not follow Inter Engineerin’s suggestions for the solving of technical problems, he recognizes that Inter
Engineering may not be able to solve the problem or that severe delays in problem solving may occur.

12. The customer declares that he is aware of the fact that the (remote) access of Inter Engineering to his systems or the fact that some
kind of mechanism that serves the customer is under control of Inter Engineering, has as consequence that Inter Engineering can see
the configuration and settings of the mentioned systems or mechanisms and that in some cases Inter Engineering has the ability to
change the settings.

13. The Inter Engineering technicians work with care. However:

The customer has the entire responsibility for all operations performed. Inter Engineering does not accept responsibility for:

- Loss of data

- Delay of operation & loss of profit of the customer

- lllegal use of software by the customer

- Damage of whatever nature which might be caused by the effort to service the customer

- Any other financial or material damage which might be caused to the customer or to third parties because of or during the presence
of Inter Engineering technicians at the customer’s site or in general related to the cooperation with Inter Engineering

- Even if the above is not valid in a court of law, under no circumstances will any fees payable by Inter Engineering towards the
customer exceed the amount customer paid for Inter Engineering’s services during the last 12 months before date of customer’s
claim.

14. In case that Inter Engineering’s services are related to products not manufactured by Inter Engineering, the customer accepts that the
quality of services provided by Inter Engineering is dependent on the manufacturing company and that Inter Engineering can provide
technical support only if the manufacturing companies provide technical support to Inter Engineering as well. Customer also accepts
any terms and conditions of the manufacturing company such as software license agreements.

15. Requesting Inter Engineering for technical support the customer declares his agreement with the terms of this document.

B. Conditions related to Inter Engineering Managed Services

=

The term Inter Engineering Managed Services refers to functionalities/mechanisms/services that serve the customer and that are
managed by Inter Engineering. In case such a functionality is based on certain equipment (hardware or software) this equipment may
be situated in the customers’ premises, Inter Engineering’s premises or third party premises.

In case the customer is served with Inter Engineering Managed Services, the customer allows Inter Engineering to manage (administer)
all systems related to the Managed Service and to change settings in those systems.
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C. Conditions related to products supported by Inter Engineering

1.
2.

3.

Inter Engineering does not accept any responsibility for the use, misuse, non-use or inability to use the products

In case a product was not manufactured by Inter Engineering, the only warranty valid is the warranty of the manufacturer. Inter
Engineering does not add any warranty

For most of the products a periodic fee is valid which entitles the customer to technical support or other services. In the event that the
customer has not paid this periodic service or any other applicable fee, Inter Engineering is not obliged to provide support, nor will Inter
Engineering be obliged to provide maintenance for the products involved to the customer. In general Inter Engineering retains the right
to interrupt any service or functionality that has not been paid, without having any responsibility for the consequences of the interruption.
In case it is the reseller that delays the payment, Inter Engineering will have the same rights for interruption and the reseller will have full
responsibilities towards the end customer for the consequences.

The technical support of Inter Engineering regarding products that were not manufactured by Inter Engineering, is dependent on the
support of the manufacturer towards Inter Engineering. Inter Engineering provides technical support for the products of which it is
official distributor and the quality of the support depends on the quality of the support of the manufacturer towards Inter Engineering

All terms and conditions of the manufacturers regarding the use of the products are valid, including those of the manufacturers’ End
User License Agreement — EULA.

D. Limitation of coverage

Many of the solutions and services offered by Inter Engineering regard system security with as purpose the protection of the customer’s
systems for example against unwanted access, attacks, virus infections etc. It is emphasized that it is impossible to guarantee the
effectiveness of any offered protection. The purpose is the best possible protection of the customer’s systems subject to the
restrictions of Inter Engineering’s possibilities, the limitations in product technology and reaction time and, very important, the fact that it
is impossible to predict which dangers will appear in the future.

E. CONFIDENTIALITY

The parties agree that the content and subject matter of this Document as well as any other information clearly marked as confidential
disclosed to the other party hereunder (“Confidential Information”) shall be kept confidential and neither party will disclose any
Confidential Information disclosed by the other in whole or in part to any third party, nor use it for any purpose other than the
performance of its obligations as set forth in this Document. The preceding confidentiality provisions do not apply in the event that the
Confidential Information (i) was or becomes generally available to the public, other than due to a breach of this clause, (ii) becomes
known to the recipient party, without an obligation of confidentiality, from a third party, (iii) was in the recipient party's possession,
without an obligation of confidentiality, prior to the signing of this Document, (iv) is independently developed by the recipient party
without the use of the other party's Confidential Information, or (v) is required to be disclosed by law. Each party shall maintain the
confidentiality of the other party’s Confidential Information using the same degree of care as is used by that party for its own
Confidential Information to ensure that the Confidential Information is not inadvertently disclosed or subject to unauthorized use.

F. Solicitation

In the event that Customer directly or indirectly (other than through Inter Engineering) hires, whether as an employee, independent
contractor, or in any other capacity, any person who was, within two years prior to the hiring, an employee of Inter Engineering or any of
its subsidiaries, customer agrees to pay Inter Engineering at once a finder's fee equal to 24 times that employee's monthly gross
compensation as valid during the most recent month that the employee was under Inter Engineering’s employment.

G. General Conditions for Cooperation

1.

LIMITATION OF LIABILITY

INTER ENGINEERING AND THE PEOPLE RELATED TO IT WILL NOT BE RESPONSIBLE TOWARDS THE CUSTOMER OR
ANY THIRD PARTY FOR ANY KIND OF DAMAGE OR EXPENSES (INCLUDING, BUT NOT LIMITED TO, ATTORNEY
EXPENSES, LOSS OF PROFIT, INTERRUPTION OF OPERATION, LOSS OF DATA, LOSS OF INFORMATION, DAMAGE TO
REPUTATION OR ANY OTHER FINANCIAL OR MATERIAL OR PERSONAL DAMAGE), UNDER ANY CAUSE OF ACTION OR
THEORY OF RESPONSIBILITY, AS A RESULT OF THE SERVICE PROVISION, INCOMPLETE SERVICE PROVISION OR LACK
OF SERVICE PROVISION OR IN GENERAL AS A RESULT OF THE COOPERATION WITH THE CUSTOMER, EVEN IF INTER
ENGINEERING OR THE PEOPLE RELATED TO IT HAVE ON BEFOREHAND BEEN INFORMED ABOUT THE POSSIBILITY OF
SUCH DAMAGES. THESE LIMITATIONS WILL ALSO BE VALID IN CASE OF FAILURE OF ANY ATTEMPT OF CORRECTION
OF DAMAGES. THE TOTAL LIABILITY/RESPONSIBILITY OF INTER ENGINEERING AND THE PEOPLE RELATED TO IT FOR
ANY CLAIM OF COMPENSATION OR ANY OTHER CLAIM OR ACTION RESULTING FROM OR RELATED TO THE
COOPERATION WITH THE CUSTOMER WILL NOT SUPERSEDE IN ANY CASE THE NET TOTAL AMOUNT OF MONEY PAID
BY THE CUSTOMER TO INTER ENGINEERING DURING THE LAST TWELVE MONTHS BEFORE THE DATE OF THE CLAIM.
The customer shall indemnify and hold harmless Inter Engineering and its suppliers from and against any and all claims, actions,
causes of action, liability, damages, costs and expenses, including reasonable attorney’s fees, arising out of or related to any claims or
actions (collectively, a “Claim”) brought or made by third parties or by employees of the customer against Inter Engineering or
its suppliers as a result of or in any way connected with the customer’sr use of the Services or products of Inter Engineering or its
suppliers or in general as a result of the cooperation with Inter Engineering or its suppliers.

In case that by law any part of these conditions is overruled or deemed non-applicable, the rest of the conditions will remain in force.
Any dispute between the customer and Inter Engineering shall be solved by the court of Larissa in Greece or any other court selected
by Inter Engineering.

By placing an order towards Inter Engineering or by starting to use a product sold by Inter Engineering or by requesting any service
from Inter Engineering the customer declares that he agrees with the conditions of the present document.
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It is possible that the current agreement is signed by a third party (not the end customer). For example in case the end customer is served by
a system integrator and Inter Engineering executes work on request of the system integrator. In that case the third party signs this document
and accepts all responsibilities towards the end customer, relieving Inter Engineering of all responsibilities towards the end customer. In that
case the terms of this document also refer to the relationship between Inter Engineering and the signing third party and the third party is
responsible for the abovementioned obligations of the end customer.

End Customer details

Company

Responsible person
Address, Zip Code, City
Phone

Fax

Email

Date

Project short description

Project timespan. Date from - to

Signing party details:

Company

Responsible person
Address, Zip Code, City
Phone

Fax

Email

Date

Signature: Company Stamp:
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