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O 6p0¢ "TeAATNG"” OTO TTAPOV KEIPEVO onuaivel emmiong “ouvepyATNG — HETATTWANTAC" TNG Inter
Engineering.

A.'Opol yIa TNV £yKATAOTAON / TEXVIKA LTTOCTNEIEN OTOV XWPEO TOL
TTEAQTN N €€ ATTOOTACEWG

1. O meAATNG éxel ppovTioel 0 eEOTTAICHOC TOL VA CLUPWVE e TIS aTTaIT oS hardware kai software 1wV TTPoIdVTWY
TTPOG eYKATACTACN/LTTOCTAPIEN. AV eV YVWEICE TIC ATTAITAOEIG TOTE O TIEAATNS Ba TIS {NTHoel attd TNV Inter
Engineering.

2. O omevbuvog unxavoypaenong (system administrator) fy évag Texvikdg LTTOCTAPIENG TOL TTEAATN Ba eival SIaBETIUOg
yIa TNV LTTOOTAPIEN TWV TEXVIKGV TNG Inter Engineering.

3. O meAdTng Ba éxel ppovTioer va Exouy Internet mpooRaon ekeivol ol LTTOAOYIOTEG TTOL TO XpeldlovTal. OTWS Evag
Server o otmoiog Ba Taiel ToOV POAOL TNG KEVTPIKAGC SIAXEIPIONG PE evNUEPWON PEow Internet.

4, O mmeAATNG Ba SIELKOALVEI GO0 TO SLVATOV TTIEPICTOTEPO TOLG TEXVIKOLG TNG Inter Engineering.

5. O eEAATNG Ba KABOSdNYNTEl TOLG TEXVIKOLGS TNG Inter Engineering oTnv eviOTToN TWY LTTOAOYICTWY O€ TTEPITITWON ON-
site oo TAPIENG

6. TlpIv TNV €TTIOKEWN TWV TEXVIKDV TNG Inter Engineering, o TTEAAGTNG Ba éxel ETOINACE T JNXAVAUATA WOTE Va gival
KATAAANAQ YIa TNV YKATACTAON / €pYyaTia TToL Ba Yivel. L& TTERITITWON TTOL PEEOEI UNXAVNUA AKATAAANAO YIa TNV
€YKATAOTAGCN, Ol TEXVIKOI TNG Inter Engineering Ba £xouv To SIKAIWUA VA EYKATAAEIPOLY TNV eYKATACTACN OTO
OULYKEKPIUEVO PNXAvNua.

7. O meAATNG eLBLVETAI YIa TNV ANWN £vOG backup TV unxavnuaTtwy OTToL Ba yivel eméupacn o cLVEPYATIa P
TEXVIKOOG TNG Inter Engineering, TToIv TNV évapén Tng eméUPaAcNSg AvTnG.

8.  OiTexvikoi NS Inter Engineering Ba éxouv To SIKAiwua va SIakOWoLY TOLG £pYALOUEVOLS TOL TTEAATN ATTO TNV
€PYQOCIA TOLG YIA TNV EQYATIA OTO PNXAVNUA TOLS AV ALTO Eival ATTAPAITNTO.

9. O1T1exvikoi NG Infer Engineering 6a £xouv To SIKAIUA emavekkivnong (reboot) Tev unxavnudtoy Tou TeAATn, av
BewPOLY ALTO ATTIAPAITATO N XPAOIUO. L€ TTEPITITCON TTOL TO PNXAVNUA ATTOTEAE! server (eELTTNEETNTH), To reboot Ba
YIVEl HETA ATTO CLVEVVONON HE TOV TTEAATN.

10. e TTEQITITCOON TTOL AVTIMETTTIOVTAI KATA TN SIAPKEIA TNG EELTTNPETNONG TTEORANUATA TTPOEPXOUEVA ATTO TO
hardware, To A&ToLPYIKO COOTNUA ) TO LITOAOITTO software TTov ev TTPoUNBeLTNKE ATTd TNV Inter Engineering, TOTE Ol
TEXVIKOI TNG Inter Engineering £xouv To SIKAIWPA va EYKATAAEIPOLY TNV TTIPOCTIABEIA ELTTNEETNONG.

11, Xe mepimTwon TToL o TTEAATNG bev akoAoLBEi TIG Inter Engineering TTOOTACEIC YIA TNV €THIALON TEXVIKWY TTOORANUATWY,
ekeivog avayvwpilel o1 n Inter Engineering umropei va pny cival o€ 6¢on va Aboel To TTOORANUA ) va LTTAEXEI
ONUAVTIKN KaBLOTEPNON OTNV €mALON.

12. O meAdTNG avayvepilel OTi N (€€ ammooTdoews) TpooRaon Tng Inter Engineering oTa cLOTAPATA TOL TTEAATN 1 TO
YEYOVOG OTI KATTOIOG UNXAVIOUOG TTOL £ELTTNEETE TOV TTEAATN €ival LTTO EAeyxo TNG Inter Engineering, éxel g cLVETTEla
o1 n Inter Engineering umropei va &l Tig pLBUICEIC OTA AVAPEPOUEVA CLOTAPIATA 1 UNXAVICUOULG KAl OTI € OPICUEVES
TEQIMTAOOEIG N Inter Engineering éxel TNV SuvaTtoTNTa va aANAEel TIG pLBUICEIG.

13. Q1 1exvikoi TNG Inter Engineering epyadovTal Ye Tpoooxn. QoTO00:

'OAeG Ol epyaaieg ekTEAOLVTAI YE ATTOALTN €LOLVN TOL TTEAATN. H Inter Engineering &ev &éxeTal eLOLVN YiA:

Xdoiyo debopévav

KaBuoTépnon AeIToupyiag & XACIUO KEPSWY TOL TTEAATN

MNapAvoUEG XPNOEIG EPAPPOYY ATIO TOV TTEAATN

ZNnuieg OTTOIACENTTOTE PLCEWG TTOL PTTOPOLY VA TIPOEPXOVTAI ATTO TNV TTPOCTIAOEIA ELTTNEETNONG
O1oIETSNTTOTE AANEG OIKOVOUIKEG ) DAIKEG {nieg TTOL Ba PTTOPOLO AV VA TTPOKANBOLY OTOV TTEAATN N T€ TPITOLG
e€aImiag f KaTa TNV WEA TNG TTAPOLCIAG TOL TTPOCWTTIKOL TNG Inter Engineering oTov XWPEO TOL TTEAATN 1) YEVIKS
e€armiag NG ouvepyaoiag e TNV Inter Engineering.
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e Kal ot TTEQITITON TTOL TA TTAPATTAVG AVAPEQOUEVA ATTOPPIPTOVY OE EVEEXOUEVO SIKAOTHPIO, OTTOIASHTTIOTE

amolnuicon Tng Inter Engineering mmpog tov eAATN Sev Ba EeTrepva TNV auoifr) TTOL TTARPWOE O TIEAATNG OTNV
Inter Engineering (ueiov ®MA) yia TG LTTNPETieG TNG Inter Engineering kaTtd Toug 12 TEAELTAIOLG UNVES TTPIV ATTO
TNV NUEQOUNVIA TNG ATTAITNONG TOL TTEAATN.
Ye TIEQITITCON TTOL N e€LTINPETNON TNG Inter Engineering cuoxeTiCeTal Pe TTEOIOV TTOL §eV KATAOKELACTNKE ATTO TNV
Inter Engineering, 10Te 0 TTEAATNG aATTOSEXETAI OTI N TTOIOTNTA £ELTTNPEETNONG TNG Inter Engineering eival eEapTopevn
aTro TNV KATAoKELAOTPIA eTAlPEia Kal OTI N Inter Engineering ummopei va mapéxel LTTOOTAPIEN HOVO £EPOCOV N
KATAOKELAOTOIA ETAIQEIQ TTAPEXE! ETTIONG LTTOCTAPIEN TTPOG TNV Inter Engineering. O TTEAATNG ATTOSEXETAI €TTIONG
OTTOIOLOSEATIOTE OPOLE TV KATACKELACTPIWY ETAIPEIRY OTTWG TLUPWVIEG ASEIV AOYICUIKOD.
INTAVTAG TEXVIKN LTTOOTAPIEN AT TNV Inter Engineering o TIEAATNG SNACVEI TNV CLUIPVIA TOL PE TOLG OPOLS OTO
TapoV Keipevo.

B. Opol oxeTika e Inter Engineering Alaxeipi{Oueveg YTTNPECIES —
Managed Services

1.

Me Tov oploud Inter Engineering Managed Services evvooOVTal AEITOLPYIEG/UNXAVIOUOI/LVTINEETIES TTOL £ELTTNPETOLY
TOV TTEAATN Kal TToL SiaxelpilovTal amo TNV Inter Engineering. ITnv mePITT@ON TTOL Hia TéTola Acitovpyia Baaciletal oe
KATTOI0 £EOTTAICUO (VAIKO 1) AOYIOHIKO) ALTOG O EEOTTAICOC UTTOPE VA BpioKeTal TNV £6pa TOL TTEAATN, OTNV £50a TNG
Inter Engineering ) otnv £6pa TRITWV.

Y€ TTEQITITAON TTOL O TTIEAATNG e€uTTNPEETEITAI pE Inter Engineering Managed Services, o TTeAaTNG emTpérel TNy Inter
Engineering va diaxeipileTal OAa Ta CLOTAUATA TTOL CLOXETICOVTAI e TO Managed Service kal va aAalel pLBUIcEIS
oTa CLOTAUATA ALTA.

[.'Opol OXETIKA PE TTPOIOVTA LTTOOTNPEICOMEVA ATTO TNV Inter
Engineering

1.

2.

H Inter Engineering 6ev avalaupdvel ebBLVN yIa TNV €K PEOOG TOL TTEAATN XPNON, KATAXPENON, UN XPNoN N
avIKavoTNTA XPNONG TV TTOIOVTY

Y€ TIEPITITAON TTOL £Va TTPOIOV SV KATAOKELAOTNKE ATTO TNV Inter Engineering, ol HOVEG £yYLNTEIG TTOL ICXLOLV gival
Ol eYYLNOEIG TOL KATaokeLAOTH). H Inter Engineering dev TPooBETel eyybNon

Ma Ta TEPICOOTERA TTPOIOVTA ICXLEI Ui TTEPIOSIKT X0EWON WOTE O TTEAATNG VA SIKAIOLTAI TEXVIKY) LTTOCTAPIEN ) AANES
LTTNPETIEG. LE TTERITITAON TTOL O TTEAATNG SEV EXEI TTANOWTEI TNV TIEPIOSIKT) XOEWON ALTA, ) OTTOIASATTIOTE AAAN XPEWON
oL £pappoletal, n Inter Engineering ev LTTOXEEOLTAI VA TTAPEXEI OTOV TTEAATN LTTOCTAPIEN, OLTE LTTOXPEOLTAI VA
TTAPEXEl CLVTAENON YA Ta TTEOIOGVTA TToL oXeTiCovTal. Tevika N Inter Engineering Siatnpei 1o SIKAIWUA SIAKOTING
OTTOIACSATTOTE LTTNEETIAG N AEITOLEYIAG TTOL SeV £xel TTANPWOE XWPEIG €LBLVN YIA TIC CLVETTEIEG TNG SIAKOTIAC ALTAG.

Y€ TIEQITITAON TTOL €ival O PETATIWANTAG TTOL £xeEl KABLOTEPNTEI TNV TTANPWWN, N Inter Engineering Siatnpei Ta idia
SIkaiUaATa SIAKOTIAG KAl O METATIWANTAG AVAAAUPBAVEl TNV TTANEN €LBVLVN YIA TIG CLVETTEIEG TTIDOG TOV TEAIKO TTEAATN.

H Texvikn vTTooThPIEN TNG Inter Engineering ToL ApoPA TTEOIOVTA PN KATAoKELACUEVA aTTo TNV Inter Engineering,
e€apTATal Ao TNV OTAPIEN TOL KATAOKELAOTN TTPOG TNV Inter Engineering. H Inter Engineering S1aB€Tel TexVIkn
LTTOOTNPIEN YIA TTEOIOVTA TV OTTOIY SIABETEN TNV AVTITTOOCWTTEIA KAl N TTOIOTNTA TNG LTTOCTAPIENG e€apTATAI ATTO TNV
TOIOTNTA LTTOCTAPIENG TOL KATACOKELAOTA TTPOG TNV Inter Engineering

‘OANoI 0l 6POI TGV KATACKELATTWY YIA TNV XPNON TV TTPOIOVTWY IOXOLOLY, CLUTTEQIAAURAVOLEVOI Ol OPOI TNG
Topeoviag Adeiag Xpnong TeAkayv XpnoTtav (End User License Agreement — EULA) TV KOTAOKELATTAV.

. MepropIopOg KAALYNC

MoAAEG aTTo TIG ALOEIC KAl LTTNEECIES TNG Inter Engineering apopoby TNV ACPAAEIA CLOTNPATWY PE OTOXO TNV
TTPOCTACIA TV CLOTNPATWY TOL TTEAATN YIA TTAPASEYUA ATTO AVEMOLUNTEG TTPOORACEIG, ETIOECEIG, HOAOVOEIG v
KATT. ToviZetal OTI €ival adOvAToV va £yyLATAI N ATTOTEAECUATIKOTNTA OTTOIACSATTIOTE TTOOCPEPOUEVNS TTPOOTACIAg. O
OKOTIOC €ival VA TTOOCTATELOVTAI TA CLOTAKIATA TOL TTEAATN OCO YIVETAI KAALTEQQA LTTOKEIUEVA OTOLG TTEQIOPICUOVLS
TV SLVATOTATWY TNG Inter Engineering, GTOLG TTEPIOPICUOVS TNG TEXVOAOYIAG TTOOIOVTWY KAl TAXLTNTAG
aAvTamoKPIoNG Kal, TTOAD CNUAVTIKO, TO YEYOVOG OTI eival aSLVATOV va TTPORAETTETAI TTOIOI KivELVOI Ba EUPAVIOTOLY OTO
UENAOV
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E. EumioTELTIKOTNTA

O1 600 TAeLPEG Inter Engineering kal TTEAATNG CLUPWYOLY OTI TOCO TO TTAPOV KEIUEVO OTO OTTOIASATIOTE GAAN
TTANPOPOPIA CAPEG XAPAKTNEIZOMEVN WG EUTTIOTELTIKA TTOL ATTOKAALTITETAI TNV AAAN TTAELEA (“EUTTIOTELTIKES
NMAnpogopieg”) Ba SlaTnEoLVTAI EUTTICTELTIKA KAl KAWia TTAELPG BA ATTOKAALTITEI OTTOIASATTOTE EUTTIOTELTIKN
MANPoOPOPIa ATTOKAAOLHEVN ATTO TNV AAAN TTAELPA £€ OAOKANPOL 1) €V PEPEI OE OTTOIOVSATTOTE TPITO, OLTE BA TNV
XPNOIUOTIOIE YIA AAAO OKOTTIO €KTOG ATTO TNV EKTEAECT TGV LTTOXPEWTEDY TNG OTTWS AVAPEPOVTAl OTOLG TTAPOVTEG
6poLg. OI TIPONYOLUEVOI OPOI EUTTICTELTIKOTNTAG SEV ICXVOLY TE TTEPITITOON TTOL N EUTToTELTIKY) MANPOPOopPIa (i) ATav R
yiveral Snuoacig siaBeaiun, Ye AAO TpOTTO aTmod TNy TTapaliacn TG TTapoLoag, (i) yiveral yvwoTn oTny amodékTpia
TTAELPA, XWPIG VA £XEI TNV LTTOXPEWOCN EUTTIOTELTIKOTNTAG, ATTO KATTOIA TPITN TIAELEA, (iii) ATAV OTNV KATOXN TNG
ATTOSEKTPIAC TTAELPAG, XWPIG VA £XEI TNV LTTOXPEWOCN EUTTICTELTIKOTNTAG, TTPIV VA LTTOYPAPOLY Ol TTAPOVTES OPO, (iV)
avamnTvooeral aveEdpTnTa aATTd TNV ATTOSEKTPIA TTAELPA XWEIG TNV XPNON TV EUTTIIOTELTIKWY NMANOOPOPIGY TNS AANNG
TAELPAG, N (V) gival aTTapaiTNTN VA ammToKAALPOE atmd Tov vouo. KABe TAeLEA Ba SiIatnEEl TNV eUTTIOTELTIKOTNTA TV
EumOTELTIKQV MANPOPOPIMY TNG AAANG TTAELPAG £PAPPOIOVTAG TOV i8I0 PABUO PEOVTISAG OTTIWS XENOTIUOTIOIETAl ATTO
TNV TTAELPA ALTH YIA TIG EUTIOTELTIKEG MANPOPOPIES TNG ISIAG e OTOXO VA PNV ATTOKAALTITOVTAI Of EUTTIOTELTIKES
MANpo@opieg KaTd AABOG 1 va YivovTal LTTOKEIMEVES PN £E0LCIOS0TNUEVNG XONONG.

™~

ATTaoxoAnon - Npotaon

TNV TTEQITITCON TTOL O TTEAATNG, AUECA 1 EUPETA (eKTOG aTro SIApEco TNG Inter Engineering) ToooAapBavel ) ArrTacxoAei
pE apoIfn, €ite WG LTTAAMNAOG, aveEAPTNTOG EPYOANAPBOG, N UE OTTOIASATIOTE AAAN 1610TNTA, OTTOIOSATIOTE ATOUO TO OTTOIO
NATav, eviog SVO £TN TIPIV TNV €50 AVAPEPOUEVN TTOOCANYN 1 AmacxOAnon, LTTAANAOG TNG Inter Engineering n
BLYATPIKNG TNG, O TTEAATNG CLUPWVEL va TTANPWOEl oTNV Inter Engineering epamag To TTocd TToL AVTIOTOIXE! e 24 POPEG
TNV PNVvIdia PIKTA aUoIBr) TOL CLYKEKPIMEVOL LTTAANAAOL OTIWG ALTH ICXLOE KATA TOV TMO TTEOCPATO PAVA TTOL O
LTTAAANAOG €ixe LTTAAANAIKY) oxéon e TNV Inter Engineering.

H. l'evikoi Opol Tuvepyaoiag

1. MEPIOPIEIMOX EYOYNQN
H INTER ENGINEERING KAI Ol ANOPQIMOI MNOY LYIXETIZONTAI MAZI THY AEN ©A EXOYN OMNOIAAHMOTE EYOYNH
MPOX TON MEAATH H MPQX TPITOYX MNA OMOIAAHMNOTE ZHMIA 'H EZOAA (RYMIEPIAAMBANOMENA, AAAA OXI
MEPIOPIZIMENA XE AYTEL, EZOAA AIKHTOPQN, ZHMIEX MOY AMOTEAOYN XAZIMO KEPAQN, AIAKOTH AEITOYPTIAL,
XALIMO NMAHPODOPION, XAZIMO AEAOMENQN, BAAWIMO ®OHMHE H AAAH OIKONOMIKH'H YAIKH 'H HOIKH ZHMIA),
YNO OMNOIAAHNOTE AITIA APAYHY 'H ©EQPIA EYOYNHL, MPOEPXOMENH AMO THN MAPOXH, EAAINEIZ NAPOXH'H
MAPAAEIWH NAPOXHX YMHPEZIQN 'H FENIKOTEPA NMPOEPXOMENH AMO THN YYNEPTAZIA ME TON MEAATH, KAI XE
MEPINTQIH MOY H INTER ENGINEERING H Ol ANOPQMOI MOY LYIXETIZONTAI MAZI THX EXEI EK TON MPOTEPOQN TNQXH
MEPI THN NI©OANOTHTA TETOIQN ZHMIQN. OI MEPIOPIZMOI AYTOI ©A IEXYOYN KAI XE MEPINTQXH AMOTYXIAX
OMNOIALAHNOTE NPOXMNAGIAL EMANOPOQIHY BAABHL. H YYNOAIKH EY©OYNH THE INTER ENGINEERING KAI TON
ANOPQIMON MNOY LYIXETIZONTAI MAZI THX A OMOIAAHNOTE AIEKAIKHEH ATNTOZHMIQIHE, AMAITHIH 'H APALH NOY
MPOKYMTEl AMO THN YYNEPTALIA ME TON MEAATH 'H LYIXETIZETAI ME AYTH 'H TIX YITHPELIEX MOY ANADEPONTAI
I'AYTH AE ©A YMNEPBAINEI XE ONOIAAHMOTE MNEPINTQXIH TO MNOIO XPHMATON (MEION ©MA) NOY EXEI MAHPQXEI O
MEAATHX XTHN INTER ENGINEERING QX AMOIBH TA TIX YMHPELIEY THX INTER ENGINEERING KATA TOYX TEAEYTAIOYX 12
MHNEE MPIN AITO THN HMEPOMHNIA THX AMAITHIHE. [A NA IZXYEl ONMOIAAHMOTE EYOYNH THX INTER ENGINEERING
H TQON ANOPQIMON MNOY IXETIZONTAI MAZI THE, ONOIAAHMOTE AIEKAIKHIH MPEMEI NA TINEI TPAMNTQY KAI OXI
APTOTEPA AMNO 14 MEPEX AT1IO THN HMEPOMHNIA THX AITIAL THX AIEKAIKHIHE.

2. O meAdTNG Ba TTpooTaTeLEl TNV Inter Engineering kal TOLG TTPOPNBELTEG TNG ATTO OTTOIETENTIOTE SIEKSIKNTEIG, SPATEIC,
armieg §pAcewy, eLOLVEG, {nUiEG, KOOTN Kal ££€06A, CLUTTEQIACURAVOUEVEG AOYIKEG AUOIREG SIKNYOPWY, TTOOEOXOUEVES
amd ) CLOXETICOUEVEG HE OTTOIEOSATTOTE SIEKSIKNTEIG ) SPATEIS (CLVOTITIKA, pia “Siekdiknon”) amd TPIToLg ) aTrd TO
TTPOOWTIKO TOL TTEAATN KATA TNV Inter Engineering 1| TOLG TTPOUNBELTEG TNS WS CLVETTEIA 1 UE OTTOIOSATTOTE TOOTTO
CULOXETICOUEVN WE TNV XPNON TOL TTEAATN TWV LTTNEECIWY 1) TTPOIOVTWY TNS Inter Engineering r Ty TTOoPNBELTRY TNG,
N YEVIKA WG CLVETTEID TNG CLVEPYACIAG pe TNV Inter Engineering ry Toug TTPOUNBELTES TNG.

3. e TEPITITON piag diekdiknong armo TPITOL &G PAPOG TOL TTEAATN €€ AImiag TTapAPaoNG piag TATéviag, evog OHUATOG
kataTedéy, copyright N AANo TveLUATIKO 1 BIOPNXAVIKO SIKAIUA ATTO £va TTPOIOV ) pia LTTNPESIA TTOL AYOPACE O
TEAGTNG aTd TNV Inter Engineering, n povadikn evBLVN TNG Inter Engineering Ba eival n mapoxr PonBelag aTov TTeAAaTN
HECOAARBGOVTAG METAEL TOV TTEAATN KAl TOV KATAOKELATTH) TOL £V AOYW TTPOIOVTOG.
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1€ TIEPITTTON TTOL PACN VOUOL KATTOIO PEOOG ALTAOV TV OPWYV ATTOPPITITETAI, TO LTTOAOITTO CLVEXICEI VA IOXVEI
ApPPOSIa SIKACTAPIA YIA TNV ETIALON OTTOIACSATIOTE SIAPOPAG PETAEL TOV TTEAATN KAl TNV Inter Engineering Ba eival Ta
SIkaoThpla TNG AJPICAG | OTToI0SATTOTE AAMO SIKAOTNPIO EMAeYUEVO attd TNV Inter Engineering.

6. MNapayyéAvovtag omidnmoTe amo Tnv Inter Engineering 1| EeKIVVTAG TN XPHon £vOg TTIPOIOVTOG TTOL TTWAEITAl ATTO TNV
Inter Engineering 1 {nTcVvTAg oTToIadNTIOTE €ELTINEETNCN ATTO TNV Inter Engineering o TeAATNG SNAcVEl OTI CLPPWVE e
TOLG OPOLG TOL TTAPOVTOG KEIUEVOD.

oA

Eival s5uvaTov TO TTAPOV CLUPWVNTIKO VA LTTOYPAPETAI/ATIOSEXETAI ATTO TEITO (OXI © TEAIKOG TTEAATNG). Ma TTapddelyUa ot
TTIEQITITGON TTOL O TEAIKOG TIEAATNG €ELTTNEETEITAI ATTO Wid eTalpEia system integrator kai n Inter Engineering ekTeAel epyaoieg
LTTO EVTOAN TOL system integrator. ITnv TePITITON ALTA O TPITOG LITOYPAPEI/ATTOSEXETAI TO TTAPOV KEIUEVO KAl avaAauPBavel
OAEG TIG ELOVVEG TTPOG TOV TEAIKO TTEAATN, ATTAANGCCOVTAG TNV Inter Engineering amd omoiadhmoTe evOVLYVN TTPOG TOV TEAIKO
TTEAQTN. LTNV TIERITITAON ALTA Ol OPOI TOL TTAPOVTOG KEIUEVOL APOPOLY ETTIONG TNV OXEON PETAEL TOV LTTOYPAPOV TPITO KAl
Inter Engineering kai 0 LTTOYPAPOV TPITOG €ival LTTELOLVOG YIA TIC TTAPATTAVE AVAPEOOUEVES DTTOXQEWTEIG TOL TEAIKOV
TTEAGTN.

IToIxeia TEAIKOD TTeAATN:

Etaipcia

Y1ebOLVOCg

AlcbBovvaon, TK, MoAN

TNA.

Email

Huepounvia

YOUVOTITIKN TTEPIYPAPN £QYOL

Huepounvieg €pyou. ATTO — £6G

IToIXEia TNG OVTOTNTAG TTOL LITOYPAPEL:

Etaipeia

YmebBLVOCQ

AlcbBvvaon, TK, MoOAN
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TNA.

Email

Huepounvia

YToypapn: Yppayida:
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Inter Engineering Conditions for customer service and
technical support

Version 5.31
Last Change 2021-08-10

The term “customer” in this document also has the meaning of “reselling partner” of Inter
Engineering.

A. Conditions for Installation / Support at Customer’s site or
remotely

1. The customer has made sure that his equipment is conform the hardware and software requirements of the products
which are fo be installed or supported. If the customer is not aware of these requirements then he will ask them from
Inter Engineering

2. The system administrator or another support engineer of the customer will be available to assist the Inter Engineering
technicians

3. The customer will have made sure that those computers who need it will have access to the internet. Like a server
which will play the role of a central management server updated through the internet.

4.  The customer will facilitate the Inter Engineering tfechnicians as much as possible

5. The customer will guide the Inter Engineering technicians in order to locate the computers in case of on-site support

6. Before the visit of the Inter Engineering technicians the customer will have prepared the machines such that they are
ready for the installation or other work to be done. In case a machine is found inadequate for the installation, the
Inter Engineering technicians will have the right to abandon the installation at the machine in question.

7. The customer is responsible for a backup to be taken of those machines where intervention by the Inter Engineering
technicians or in cooperation with the Inter Engineering fechnicians is to be performed, before the commence of
such interventions

8.  The Inter Engineering technicians will have the right to interrupt the employees of the customer from their work in
order to work on their machines

9. The Inter Engineering technicians will have the right to reboot the machines of the customer, if and when they
consider this necessary or useful. In case the machine in question is a server, the reboot will be done after consulfing
the customer.

10. In case problems occur during the installation or service works which are caused by the hardware, the operating
system or other software which was not purchased from Inter Engineering, the Inter Engineering technicians will have
the right to abandon the installation or works on the machine in question.

11.  In case that the customer does not follow Inter Engineering’s suggestions for the solving of technical problems, he
recognizes that Inter Engineering may not be able to solve the problem or that severe delays in problem solving may
OoCcCur.

12.  The customer declares that he is aware of the fact that the (remote) access of Inter Engineering to his systems or the
fact that some kind of mechanism that serves the customer is under control of Inter Engineering, has as consequence
that Inter Engineering can see the configuration and settings of the mentioned systems or mechanisms and that in
some cases Inter Engineering has the ability to change the settings.

13.  The Inter Engineering fechnicians work with care. However:

The customer has the entire responsibility for all operations performed. Inter Engineering does not accept
responsibility for:
a. Loss of data

b. Delay of operation & loss of profit of the customer

c. llegal use of software by the customer
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d. Damage of whatever nature which might be caused by the effort to service the customer

e. Any other financial or material damage which might be caused fo the customer or to third parties because of or
during the presence of Inter Engineering technicians at the customer’s site or in general related to the
cooperation with Inter Engineering

f. Evenif the above is not valid in a court of law, under no circumstances will any fees payable by Inter Engineering
towards the customer exceed the amount customer paid for Inter Engineering’s services during the last 12 months
before date of customer’s claim.

In case that Infer Engineering’s services are related to products not manufactured by Inter Engineering, the customer
accepts that the quality of services provided by Inter Engineering is dependent on the manufacturing company and
that Inter Engineering can provide technical support only if the manufacturing companies provide technical support
to Inter Engineering as well. Customer also accepts any terms and conditions of the manufacturing company such
as software license agreements.

Requesting Inter Engineering for technical support the customer declares his agreement with the terms of this
document.

B. Conditions related to Inter Engineering Managed Services

1.

The term Inter Engineering Managed Services refers to functionalities/mechanisms/services that serve the customer
and that are managed by Inter Engineering. In case such a functiondlity is based on certain equipment (hardware
or software) this equipment may be situated in the customers’ premises, Inter Engineering’s premises or third-party
premises.

In case the customer is served with Inter Engineering Managed Services, the customer allows Inter Engineering to
manage (administer) all systems related to the Managed Service and to change settings in those systems.

C. Conditions related to products supported by Inter Engineering

1.

2.

Inter Engineering does not accept any responsibility for the - on behalf of the customer - use, misuse, non-use or
inability o use the products

In case a product was not manufactured by Inter Engineering, the only warranty valid is the warranty of the
manufacturer. Inter Engineering does not add any warranty

For most of the products a periodic fee is valid which entitles the customer to technical support or other services. In
the event that the customer has not paid this periodic service or any other applicable fee, Inter Engineering is not
obliged to provide support, nor will Inter Engineering be obliged to provide maintenance for the products involved
to the customer. In general, Inter Engineering retains the right to interrupt any service or functionality that has not
been paid, without having any responsibility for the consequences of the interruption. In case it is the reseller that
delays the payment, Inter Engineering will have the same rights for interruption and the reseller will have full
responsibilities fowards the end customer for the consequences.

The technical support of Inter Engineering regarding products that were not manufactured by Inter Engineering, is
dependent on the support of the manufacturer towards Infer Engineering. Inter Engineering provides technical
support for the products of which it is official distributor and the quality of the support depends on the quality of the
support of the manufacturer ftowards Inter Engineering

All terms and conditions of the manufacturers regarding the use of the products are valid, including those of the
manufacturers’ End User License Agreement — EULA.

D. Limitation of coverage

Many of the solutions and services offered by Inter Engineering regard system security with as purpose the
protection of the customer’s systems for example against unwanted access, attacks, virus infections etc. It is
emphasized that it is impossible to guarantee the effectiveness of any offered protection. The purpose is the best
possible protection of the customer's systems subject to the restrictions of Inter Engineering’s possibilities, the
limitations in product fechnology and reaction time and, very important, the fact that it is impossible to predict
which dangers will appear in the future.

E. CONFIDENTIALITY
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The parties agree that the content and subject matter of this Document as well as any other information clearly marked
as confidential disclosed to the other party hereunder (“Confidential Information”) shall be kept confidential and
neither party will disclose any Confidential Information disclosed by the other in whole or in part to any third party, nor
use it for any purpose other than the performance of its obligations as set forth in this Document. The preceding
confidentiality provisions do not apply in the event that the Confidential Information (i) was or becomes generally
available to the public, other than due to a breach of this clause, (i) becomes known to the recipient party, without
an obligation of confidentiality, from a third party, (i) was in the recipient party's possession, without an obligation of
confidentiality, prior to the signing of this Document, (iv) is independently developed by the recipient party without the
use of the other party's Confidential Information, or (v) is required to be disclosed by law. Each party shall maintain the
confidentiality of the other party’s Confidential InNformation using the same degree of care as is used by that party for
its own Confidential Information to ensure that the Confidential Information is not inadvertently disclosed or subject to
unauthorized use.

F. Solicitation

In the event that Customer directly or indirectly (other than through Inter Engineering) hires, whether as an employee,
independent contractor, or in any other capacity, any person who was, within two years prior to the hiring, an
employee of Inter Engineering or any of its subsidiaries, customer agrees to pay Inter Engineering at once a finder's fee
equal fo 24 times that employee's monthly gross compensation as valid during the most recent month that the
employee was under Inter Engineering’s employment.

G. General Conditions for Cooperation

1. LIMITATION OF LIABILITY

INTER ENGINEERING AND THE PEOPLE RELATED TO IT WILL NOT BE RESPONSIBLE TOWARDS THE CUSTOMER OR ANY THIRD
PARTY FOR ANY KIND OF DAMAGE OR EXPENSES (INCLUDING, BUT NOT LIMITED TO, ATTORNEY EXPENSES, LOSS OF
PROFIT, INTERRUPTION OF OPERATION, LOSS OF DATA, LOSS OF INFORMATION, DAMAGE TO REPUTATION OR ANY
OTHER FINANCIAL OR MATERIAL OR PERSONAL DAMAGE), UNDER ANY CAUSE OF ACTION OR THEORY OF
RESPONSIBILITY, AS A RESULT OF THE SERVICE PROVISION, INCOMPLETE SERVICE PROVISION OR LACK OF SERVICE
PROVISION OR IN GENERAL AS A RESULT OF THE COOPERATION WITH THE CUSTOMER, EVEN IF INTER ENGINEERING OR
THE PEOPLE RELATED TO IT HAVE ON BEFOREHAND BEEN INFORMED ABOUT THE POSSIBILITY OF SUCH DAMAGES. THESE
LIMITATIONS WILL ALSO BE VALID IN CASE OF FAILURE OF ANY ATTEMPT OF CORRECTION OF DAMAGES. THE TOTAL
LIABILITY/RESPONSIBILITY OF INTER ENGINEERING AND THE PEOPLE RELATED TO IT FOR ANY CLAIM OF COMPENSATION
OR ANY OTHER CLAIM OR ACTION RESULTING FROM OR RELATED TO THE COOPERATION WITH THE CUSTOMER WILL
NOT SUPERSEDE IN ANY CASE THE NET TOTAL AMOUNT OF MONEY PAID BY THE CUSTOMER TO INTER ENGINEERING
DURING THE LAST TWELVE MONTHS BEFORE THE DATE OF THE CLAIM. FOR ANY LIABILITY OF INTER ENGINEERING AND
THE PEOPLE RELATED TO IT TO BE IN EFFECT, ANY CLAIM SHOULD BE DONE IN WRITING AND NO LATER THAN 14 DAYS
FROM THE DATE OF THE CAUSE OF THE CLAIM.

2. The customer shall indemnify and hold harmless Inter Engineering and its suppliers from and against any and all claims,
actions, causes of action, liability, damages, costs and expenses, including reasonable attorney’s fees, arising out of
or related to any claims or actions (collectively, a “Claim™) brought or made by third parties or by employees
of the customer against Inter Engineering or its suppliers as a result of or in any way connected with the customer’s
use of the Services or products of Inter Engineering or its suppliers or in general as a result of the cooperation with
Inter Engineering or ifs suppliers.

3. In the event of a claim by a third party against customer due to infringement of patent, frademark, copyright or
other intellectual or industrial property right by a product or service customer has bought from Inter Engineering, Inter
Engineering’s sole liability will be to assist the customer by intermediating between customer and the manufacturer
of the product or service in question.

4. In case that by law any part of these conditions is overruled or deemed non-applicable, the rest of the conditions
will remain in force.

5. Any dispute between the customer and Infer Engineering shall be solved by the court of Larissa in Greece or any
other court selected by Inter Engineering.

6. By placing an order towards Inter Engineering or by starting to use a product sold by Inter Engineering or by requesting
any service from Inter Engineering the customer declares that he agrees with the conditions of the present document.
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It is possible that the current agreement is signed by a third party (not the end customer). For example, in
case the end customer is served by a system integrator and Inter Engineering executes work upon request
of the system integrator. In that case the third party signs this document and accepfts all responsibilities
towards the end customer, relieving Inter Engineering of all responsibilities towards the end customer. In that
case the terms of this document also refer to the relationship between Inter Engineering and the signing third
party and the third party is responsible for the abovementioned obligations of the end customer.

End Customer details

Company

Responsible person

Address, Zip Code, City

Phone

Email

Date

Project short description

Project fimespan. Date from -
fo

Signing party details:

Company

Responsible person

Address, Zip Code, City

Phone

Fax
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Email

Date

Signature: Company Stamp:
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